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Customer Service! Summary: Contributors and consultantsForewordPart 1 Disorders, treatments, and
procedures1 Cardiovascular system challenges2 Respiratory system challenges3 Neurologic system challenges4
Gastrointestinal system challenges5 Renal system challenges6 Endocrine system challenges7 Multisystem
challengesPart 2 Quick reference to vital factsIndexFEATURES: - The latest information on critical care
disorders, diagnostic tests, drug therapies, procedures, medical treatments, technological advances, nursing
interventions (including evidence-based ones), and more - Alphabetical organisation and repetitive entry
formats - for rapid location of information -Disorder entry format: introduction, pathophysiology,
comprehensive assessment (history and physical examination findings), diagnosis (common assessment
findings plus diagnostic test results), collaborations, treatment and care (medical and nursing care),
complications, nursing concerns, and patient teaching Treatment and procedure entry format: description,
equipment and essential steps as appropriate, essential steps, complications, and nursing concerns. Examples:
angioplasty, hemodynamic monitoring, hemodialysis. - Entries on more than 125 treatments, procedures, and
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(pathophysiology) and disorder management (treatments and procedures), such as the AHA ACLS treatment
algorithms and AHCPR guidelines - Numerous charts in all types of entries to help nurses understand treatment
eIects, diIerentiation of similar problems, troubleshooting equipment, complications, and more -Illustrations
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steps - Liberal use of bullets to keep information concise and easy-to-find -Special banner-- "Multisystem
disorder" -- to identify disorder entries that commonly involve problems in multiple body systems, such as
burns, trauma, and multiple organ dysfunction syndrome - In-text icons: -- Alert: highlights cautions and
warnings-- Age-related concerns: highlights special procedural changes necessitated by age and disease
variations by age -Special section: "Quick reference to vital facts," organised alphabetically within the section,
includes 200 pages...
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